DIVISION OF HEALTH CARE FINANCING AND POLICY
PROGRAM SERVICES UNIT, BEHAVIORAL HEALTH PROGRAM

BEHAVIORAL HEALTH TECHNICAL ASSISTANCE CONFERENCE CALL
MINUTES - April 14, 2010

Call Coordinator: Brandi Johnson

> Introductions — DHCFP: Brandi Johnson, Behavioral Health Supervisor, Molly
Mahannah, Behavioral Health Specialist (outpatient services)

» Purpose of call — The intent of this call is to ensure that information can be
provided to the Behavioral Health Provider Community in a timely effective manner
and provide general updates pertaining to Behavioral Health Services.

m Critical updates

e Rates Grid posted - https://dhcfp.nv.gov/RatesUnit.htm

e BH Report — shows cost utilization by age range and services, PMPM, and
PUPM.
http://dhcfp.nv.gov/BehavioralHealth/Reports/FY08%20BH%20Annual-
Ped%20Comprehensive%20V2.pdf

e BH Provider Directory has been removed from First Health’s Website:
Providers were not self reporting changes and the information on the
directory was inaccurate and therefore the list was removed.

> Process for submission of questions: All questions are to be submitted in advance to
behavioralhealth@dhcfp.nv.gov . In the subject line of the email, type “"BH Monthly
Call”. Items should be submitted by the last Wednesday of the previous month

» Provider Enrollment
m Updates
m New Provider Enrollment Documents — The new enrollment documentation

checklists for PT 14 and PT 82 are posted on https://nevada.fhsc.com.
m A re enroliment process is being developed for BH providers and details will be
communicated as they become available.

» Billing
m Diagnoses Codes are required on all claim submissions. The system is being

updated and claims without a diagnoses code will deny

» Policy Update
m RTC Therapeutic Home Passes

e Proposed policy revisions will change the number, requirements and
frequency of Therapeutic Home Passes. Passes will directly coordinate
with the recipient’s progress in treatment and the discharge plan. Revision
is scheduled for the May 2010 Public Hearing.

m Day Treatment

e Policy changes to provide more detailed program criteria.
m Clarification of service documentation requirements

e Progress note requirements.
m Provisional Diagnosis limitation

¢ Non specific/provisional diagnoses will not be accepted beyond the initial
authorization period

» Prior Authorization
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m  OPAS Implementation — Rehab Services
e Training schedule for OPAS is set up for May
= FH11A
e There have been some minor changes to the FH11A

» Provider Submitted
m BH Provider Directory
e Why was it removed?
See answer above



